AMENDMENT NO. 1

MILSOFT UTILITY SOLUTIONS, INC.
AGREEMENT FOR PROFESSIONAL SERVICES

THIS AMENDMENT NO. 1 TO AGREEMENT FOR PROFESSIONAL SERVICES, made and
effective this _____ day of , 2025 (“Amendment No. 17), by and between the CITY OF LODI,
a municipal corporation (“CITY”), and MILSOFT UTILITY SOLUTIONS, INC., a Texas corporation qualified
to do business in California (“CONTRACTOR").

WITNESSETH:

1. WHEREAS, CITY and CONTRACTOR entered into an Agreement for Professional Services for an
amount not-to-exceed $183,175 for Annual Support for Milsoft's DisSPatch OMS, DisSPatch Test System,
Customer Outage Alerts, Personnel Notifications, integration configurations, Milsoft Windmil and
WindMilMap on December 7, 2023 (“Agreement”), as set forth in Exhibit 1, attached hereto and made a part
hereof; and

2. WHEREAS, CITY now requests to amend the Scope of Services, as set forth in the quote number
54571 from CONTRACTOR dated October 8, 2025, attached as Exhibit 2 and made a part hereof, and as
set forth in the quote number 54566 from CONTRACTOR dated September 12, 2025, attached as Exhibit 3
and made a part hereof, and as set forth in the quote number 54629 from CONTRACTOR dated September
25, 2025, attached as Exhibit 4 and made a part hereof, and increase the fees by an additional $198,900,
for a total revised not-to-exceed amount of $382,075, and;

3. WHEREAS, CITY and CONTRACTOR agree to said Amendments as set forth above. All other terms
and conditions remain unchanged.

IN WITNESS, WHEREOF, CITY and CONTRACTOR have executed this Amendment No. 1 on the

date and year first above written.

CITY OF LODI, a municipal corporation MILSOFT UTILITY SOLUTIONS, INC., a Texas
corporation qualified to do business in California

JAMES LINDSAY ADAM TURNER
.-ﬁﬁ.ctiaaCity Manager CEO of Business Operations
Tnyecy
Attest:
OLIVIA NASHED
City Clerk

Approved as to Form:

KATIE O. LUCCHESI )
/EDY City Attorney



Exhibit 1

AGREEMENT FOR PROFESSIONAL SERVICES

ARTICLE 1
PARTIES AND PURPOSE

Section 1.1 Parties

THIS AGREEMENT is entered into on DecewJour 71, 2023, by and between
the CITY OF LODI, a municipal corporation (hereinafter "CITY”), and Milsoft Utility
Solutions, Inc., a Texas corporation authorized to do business in California (hereinafter
“CONTRACTOR").
Section1.2 Purpose

CITY selected the CONTRACTOR to provide the services required in
accordance with attached Scope of Services, Exhibit A, attached and incorporated by

this reference.

CITY wishes to enter into an agreement with CONTRACTOR for Annual Support
for Milsoft's DisSPatch OMS, DisSPatch Test System, Customer Outage Alerts,
Personnel Notifications, integration configurations, Milsoft WindMil (all engineering
applications) including Additional Seat Full Analysis, and WindMilMap (GIS). (hereinafter
‘Project”) as set forth in the Scope of Services attached here as Exhibit A.
CONTRACTOR acknowledges that it is qualified to provide such services to CITY.

ARTICLE 2
SCOPE OF SERVICES

Section 2.1 Scope of Services
CONTRACTOR, for the benefit and at the direction of CITY, shall perform the

Scope of Services as set forth in Exhibit A.
Section 2.2 Time For Commencement and Completion of Work

CONTRACTOR shall commence work pursuant to this Agreement, upon receipt
of a written notice to proceed from CITY or on the date set forth in Section 2.6,
whichever occurs first, and shall perform all services diligently and complete work under
this Agreement based on a mutually agreed upon timeline or as otherwise designated in
the Scope of Services.

CONTRACTOR shall submit to CITY such reports, diagrams, drawings and other
work products as may be designated in the Scope of Services.

CONTRACTOR shall not be responsible for delays caused by the failure of CITY

staff to provide required data or review documents within the appropriate time frames.
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The review time by CITY and any other agencies involved in the project shall not be
counted against CONTRACTOR's contract performance period. Also, any delays due to
weather, vandalism, acts of God, etc., shall not be counted. CONTRACTOR shall
remain in contact with reviewing agencies and make all efforts to review and return all
comments.

Section 2.3 Meetings

CONTRACTOR shall attend meetings as may be set forth in the Scope of
Services.

Section 2.4 Staffing

CONTRACTOR acknowledges that CITY has relied on CONTRACTOR's
capabilities and on the qualifications of CONTRACTOR's principals and staff as
identified in its proposal to CITY. The Scope of Services shall be performed by
CONTRACTOR, unless agreed to otherwise by CITY in writing. CITY shall be notified
by CONTRACTOR of any change of Project Manager and CITY is granted the right of
approval of all original, additional and replacement personnel at CITY’s sole discretion
and shall be notified by CONTRACTOR of any changes of CONTRACTOR's project staff
prior to any change.

CONTRACTOR represents it is prepared to and can perform all services within
the Scope of Services (Exhibit A) and is prepared to and can perform all services
specified therein. CONTRACTOR represents that it has, or will have at the time this
Agreement is executed, all licenses, permits, qualifications, insurance and approvals of
whatsoever nature are legally required for CONTRACTOR to practice its profession, and
that CONTRACTOR shall, at its own cost and expense, keep in effect during the life of
this Agreement all such licenses, permits, qualifications, insurance and approvals, and
shall indemnify, defend and hold harmless CITY against any costs associated with such
licenses, permits, qualifications, insurance and approvals which may be imposed against
CITY under this Agreement.

Section 2.5 Subcontracts

Unless prior written approval of CITY is obtained, CONTRACTOR shall not enter
into any subcontract with any other party for purposes of providing any work or services
covered by this Agreement.

Section 2.6 Term

The term of this Agreement commences on July 1, 2023 and terminates upon the

completion of the Scope of Services or on June 30, 2028, whichever occurs first.



ARTICLE 3
COMPENSATION

Section 3.1 Compensation
CONTRACTOR'’s compensation for all work under this Agreement shall conform

to the provisions of the Fee Proposal, attached hereto as Exhibit B and incorporated by
this reference.

CONTRACTOR shall not undertake any work beyond the scope of this
Agreement unless such additional work is approved in advance and in writing by CITY.
Section 3.2 Method of Payment

CONTRACTOR shall submit invoices for completed work on a monthly basis, or
as otherwise agreed. CONTRACTOR's compensation for all work under this Agreement
shall not exceed the amount of the Fee Proposal.

Section 3.3 Costs

The Fee Praposal shall include all reimbursable costs required for the
performance of the Scope of Services. Payment of additional reimbursable costs
considered to be over and above those inherent in the original Scope of Services shall
be approved in advanced and in writing, by CITY.

Section 3.4 Auditing

CITY reserves the right to periodically audit all charges made by CONTRACTOR
to CITY for services under this Agreement. Upon request, CONTRACTOR agrees to
furnish CITY, or a designated representative, with necessary information and assistance
needed to conduct such an audit.

CONTRACTOR agrees that CITY or its delegate will have the right to review,
obtain and copy all records pertaining to performance of this Agreement.
CONTRACTOR agrees to provide CITY or its delegate with any relevant information
requested and shall permit CITY or its delegate access to its premises, upon reasonable
notice, during normal business hours for the purpose of interviewing employees and
inspecting and copying such books, records, accounts, and other material that may be
relevant to a matter under investigation for the purpose of determining compliance with
this requirement. CONTRACTOR further agrees to maintain such records for a period of
three (3) years after final payment under this Agreement.



ARTICLE 4
MISCELLANEOUS PROVISIONS

Section 4.1 Nondiscrimination

In performing services under this Agreement, CONTRACTOR shall not
discriminate in the employment of its employees or in the engagement of any sub
CONTRACTOR on the basis of race, color, religion, sex, sexual orientation, marital
status, national origin, ancestry, age, or any other criteria prohibited by law.
Section 4.2 ADA Compliance

In performing services under this Agreement, CONTRACTOR shall comply with
the Americans with Disabilities Act (ADA) of 1990, and all amendments thereto, as well
as all applicable regulations and guidelines issued pursuant to the ADA.
Section 4.3 Indemnification and Responsibility for Damage

CONTRACTOR to the fullest extent permitted by law, shall indemnify and hold
harmless CITY, its elected and appointed officials, directors, officers, employees and

volunteers from and against any claims, damages, losses, and expenses (including
reasonable attorney’s fees and costs), arising out of performance of the services to be
performed under this Agreement, provided that any such claim, damage, loss, or
expense is caused by the negligent acts, errors or omissions of CONTRACTOR, any
subcontractor employed directly by CONTRACTOR, anyone directly or indirectly
employed by any of them, or anyone for whose acts they may be liable, except those
injuries or damages arising out of the active negiigence, sole negligence, or sole willful
misconduct of the City of Lodi, its elected and appointed officials, directors, officers,
employees and volunteers. CITY may, at its election, conduct the defense or participate
in the defense of any claim related in any way to this indemnification. If CITY chooses at
its own election to conduct its own defense, participate in its own defense, or obtain
independent legal counsel in defense of any claim related to this indemnification,
CONTRACTOR shall pay all of the costs related thereto, including without limitation
reasonable attorney fees and costs. The defense and indemnification obligations
required by this Agreement are undertaken in addition to, and shall not in any way be
limited by the insurance obligations set forth herein.

Section 4.4 No Personal Liability

Neither the City Council, nar any other officer or authorized assistant or agent or
City employee shall be personally responsible for any liability arising under this
Agreement.



Section 4.5 Responsibility of CITY
CITY shall not be held responsible for the care or protection of any material or

parts of the work described in the Scope of Services prior to final acceptance by CITY,
except as expressly provided herein.
Section 4.6 Insurance Requirements for CONTRACTOR

CONTRACTOR shall take out and maintain during the life of this Agreement,
insurance coverage as set forth in Exhibit C attached hereto and incorporated by this

reference.
Section 4.7 Successors and Assigns

CITY and CONTRACTOR each bind themselves, their partners, successors,
assigns, and legal representatives to this Agreement without the written consent of the

others. CONTRACTOR shall not assign or transfer any interest in this Agreement
without the prior written consent of CITY. Consent to any such transfer shall be at the
sole discretion of CITY.
Section 4.8 Notices

Any notice required to be given by the terms of this Agreement shall be in writing
signed by an authorized representative of the sender and shall be deemed to have been
given when the same is personally served or upon receipt by express or overnight
delivery, postage prepaid, or three (3) days from the time of mailing if sent by first class
or certified mail, postage prepaid, addressed to the respective parties as follows:

To CITY: City of Lodi
221 West Pine Street
P.O. Box 3006
Lodi, CA 95241-1910
Attn: Electric Utility Director

To CONTRACTOR: Milsoft Utility Solutions, Inc.
4400 Buffalo Gap Road, Suite 5150
Abilene, TX 79606
Attn: Josh Wolf

Section 4.9 Cooperation of CITY
CITY shall cooperate fully and in a timely manner in providing relevant

information it has at its disposal relevant to the Scope of Services.
Section 410 CONTRACTOR is Not an Employee of CITY

CONTRACTOR agrees that in undertaking the duties to be performed under this
Agreement, it shall act as an independent contractor for and on behalf of CITY and not

an employee of CITY. CITY shall not direct the work and means for accomplishment of
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the services and work to be performed hereunder. CITY, however, retains the right to
require that work performed by CONTRACTOR meet specific standards without regard
to the manner and means of accomplishment thereof.
Section 4.11 Termination

CITY may terminate this Agreement, with or without cause, by giving
CONTRACTOR at least ten (10) days written notice. Where phases are anticipated
within the Scope of Services, at which an intermediate decision is required concerning
whether to proceed further, CITY may terminate at the conclusion of any such phase.
Upon termination, CONTRACTOR shall be entitied to payment as set forth in the
attached Exhibit B to the extent that the work has been performed. Upon termination,
CONTRACTOR shall immediately suspend all work on the Project and deliver any
documents or work in progress to CITY. However, CITY shall assume no liability for
costs, expenses or lost profits resulting from services not completed or for contracts
entered into by CONTRACTOR with third parties in reliance upon this Agreement.
Section 4.12 Confidentiality

CONTRACTOR agrees to maintain confidentiality of all work and work products
produced under this Agreement, except to the extent otherwise required by law or
permitted in writing by CITY. CITY agrees to maintain confidentiality of any documents
owned by CONTRACTOR and clearly marked by CONTRACTOR as “Confidential” or
‘Proprietary”, except to the extent otherwise required by law or permitted in writing by
CONTRACTOR. CONTRACTOR acknowledges that CITY is subject to the California
Public Records Act.

Section 4.13 Applicable Law, Jurisdiction, Severability, and Attorney’s Fees
This Agreement shall be governed by the laws of the State of California.

Jurisdiction of litigation arising from this Agreement shall be venued with the San
Joaquin County Superior Court. If any part of this Agreement is found to conflict with
applicable laws, such part shall be inoperative, null, and void insofar as it is in conflict
with said laws, but the remainder of this Agreement shall be in force and effect. In the
event any dispute between the parties arises under or regarding this Agreement, the
prevailing party in any litigation of the dispute shall be entitled to reasonable attorney's
fees from the party who does not prevail as determined by the San Joaquin County
Superior Court.



Section 4.14 City Business License Requirement
CONTRACTOR acknowledges that Lodi Municipal Code Section 3.01.020

requires CONTRACTOR to have a city business license and CONTRACTOR agrees to
secure such license and pay the appropriate fees prior to performing any work
hereunder.
Section 4.15 Captions

The captions of the sections and subsections of this Agreement are for
convenience only and shall not be deemed to be relevant in resolving any question or
interpretation or intent hereunder.
Section 4.16 Integration and Modification

This Agreement represents the entire understanding of CITY and
CONTRACTOR as to those matters contained herein. No prior oral or written
understanding shall be of any force or effect with respect to those matters covered
hereunder. This Agreement may not be modified or altered except in writing, signed by
both parties.
Section 4.17 Contract Terms Prevail

All exhibits and this Agreement are intended to be construed as a single
document. Should any inconsistency occur between the specific terms of this
Agreement and the attached exhibits, the terms of this Agreement shall prevail.

Section 4.18 Severability

The invalidity in whole or in part of any provision of this Agreement shall not void
or affect the validity of any other provision of this Agreement.
Section 419 Ownership of Documents

All documents, photographs, reports, analyses, audits, computer media, or other
material documents or data, and working papers, whether or not in final form, which
have been obtained or prepared under this Agreement, shall be deemed the property of
CITY. Upon CITY's request, CONTRACTOR shall allow CITY to inspect all such
documents during CONTRACTOR's regular business hours. Upon termination or
completion of services under this Agreement, all information collected, work product and
documents shall be delivered by CONTRACTOR to CITY within ten (10) calendar days.

CITY agrees to indemnify, defend and hold CONTRACTOR harmless from any
liability resuiting from CITY’s use of such documents for any purpose other than the
purpose for which they were intended.



Section 4.20 Authority

The undersigned hereby represent and warrant that they are authorized by the
parties to execute this Agreement.
Section 4.21 Federal Transit Funding Conditions
O If the box at left is checked, the Federal Transit Funding conditions attached as
Exhibit D apply to this Agreement. In the event of a conflict between the terms of this
Agreement or any of its other exhibits, and the Federal Transit Funding Conditions, the
Federal Transit Funding Conditions will control.
Section 4.22 Counterparts and Electronic Signatures

This Agreement and other documents to be delivered pursuant to this Agreement
may be executed in one or more counterparts, each of which will be deemed to be an
original copy and all of which, when taken together, will be deemed to constitute one and
the same agreement or document, and will be effective when counterparts have been
signed by each of the parties and delivered to the other parties. Each party agrees that
the electronic signatures, whether digital or encrypted, of the parties included in this
Agreement are intended to authenticate this writing and to have the same force and
effect as manual signatures. Delivery of a copy of this Agreement or any other document
contemplated hereby, bearing an original manual or electronic signature by facsimile
transmission (including a facsimile delivered via the Internet), by electronic mail in
‘portable document format” (*.pdf’) or similar format intended to preserve the original
graphic and pictorial appearance of a document, or through the use of electronic
signature software will have the same effect as physical delivery of the paper document
bearing an original signature.
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IN WITNESS WHEREOF, CITY and CONTRACTOR have executed this
Agreement as of the date first above written.

ATTEST: CITY OF LODI, a municipal corporation
OLIVIA NASHED ANDREWKEYS 7

City Clerk Interim City Manager

APPROVED AS TO FORM: MILSOFT UTILITY SOLUTIONS, INC., a Texas
KATIE O. LUCCHESI, City Attorney corporation

By: ML m
Name: ADAM TURNER
Title: CEO - Business Operations

By:

Attachments:

Exhibit A — Scope of Services

Exhibit B — Fee Proposal

Exhibit C - Insurance Requirements

Exhibit D - Federal Transit Funding Conditions (if applicable)

Funding Source: 50061500.72369
(Business Unit & Account No.)

Doc ID:

CA: Rev.09.2023.LT-Milsoft



Utility Solutions D

J 4 - QO SO0340-5607 @) winveamilsofl.con
. kot © 5150 | Abilene, TX 79006
Exhibit A/B i
Bill To
Melissa Price Quote Number: 52597
Lodi Electric Utility Department Date Created: 09-05-2023
PO Box 3006 Account Manager: Josh Wolf
Ladi, CA, 95241-1910
USA

Support for Current EA & OMS (July 1, 2023 through June 30, 2028)

Qty Quoted Line ltem Contract Term List Price Discount

1 Milsoft Support 5 Year(s) $172,575.00 0.00% $172,575.00
Annual Support for Milsoft's DisSPatch OMS, DisSPatch Test System, Customer
OutageAlerts, Personnel Nolifications, integration configurations, Milsoft WindMil (all
engineering applications) and WindMilMap (G!S). This amount will change if more
applications are purchased.

Sub Total: $172,575.00
Discount: $0.00
Support for Current EA & OMS (July 1, 2023 through June 30, 2028) Total: $172,575.00

Engineering Anlaysis (not Included in the above Support calculation)

| - | ;
Qty !Quoted Line ltem | Contract Term List Price 1 Discount Price

2 WindMIi® Additional Seat Full Analysis $5,300.00 100.00% $0.00
Additional seat of WindMil® Engineering Analysis. Milsoft Support applicable.

1 Milsoft EA Support 5 Year(s) $10,600.00 0.00% $10,600.00
Annual support for EA products.

Sub Total: $21,200.00
Discount: $10,600.00
Engineering Anlaysis (not included In the above Support calculation) Totat: $10,800.00

Sub Total: $193,775.00
Total Discount: $10,600.00
Grand Total: $183,175.00

Quote 525987 | Submission Options: quotes@milsoft.com | P.O. Box 5726 Abilene, TX 79608 | Fax; 325-690-0338 1/2



Quote Acceptance:

This Quote comprises all material representations and constitutes the entire understanding between the parties to date with respect to the subject
matter hereof and supersedes any and all prior representations, offers or agreements either oral or written between the parties with respect to such
subject matter. This Quote shall serve as Schedule A to the Customer's contract for procurement of the Product, Training, Service and Support
Program as described when applicable, or as an addendum to Customer's existing Milsoft license agreement when applicable.

Terms & Conditlons - Milsoft® Engineering Analysis, EA Essentlals, WindMII®, WindMII® Enterprise, LightTable®, LandBase™, LandBase
with Streaming LandBase, Contingency Study, Rellabllity Analysis, Mapping Features, and/or Network/Server Keys
Payment Terms

¢ Payment due In USD upon recelpt of Invoice

¢ 100% invoiced upon quote acceptance

Price Exclusions
¢ Hardware
* Microsoft® SQL Server™
e Support Program
© Annual support at the rate of 20% of the full retail price
© Annual support invoiced separately after instailation

Terms & Conditions - Annual Support
Paymeant Terms

e Payment due upon receipt of invoice
s Payment must be made in USD

IMPORTANT! Hardware and Operating System (OS) Requirements

Customer, before signing below, please check online to ensure that you have current compatibility and the latest recommendations for optimum
funclionality of this and all Milsoft® software with your computers and devices, through the following fink to our sharefile:

hups:/wvww mymilsolt comvresourcesthardware-requirements

Account Name:

Accepted By:

Printed Name:

Date:

PO# (If applicable):

Quote 52597 | Submission Optlons: quotes@milsoft.com | P.O. Box 5726 Abilene, TX 79608 | Fax: 325-690-0338 212



EXHIBIT C

NOTE: The City of Lodi is now using the online insurance program PINS Advantage. Once you have been awarded a
contract you will receive an email from the City's online insurance program requesting you to forward the email to your
insurance provider(s) to submit the required insurance documentation electronically

Insurance Requirements for IT Vendor Services

Contractor shall procure and maintain for the duration of the contract insurance against claims for injuries to persons or damages
to properly which may arise from or in connection with the performance of the work hereunder and the results of that work by the
Contractor, his agents, representatives, employees or subcontractors.

MINIMUM SCOPE AND LIMIT OF INSURANCE

Coverage shall be at least as broad as:

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL on an "accurrence” basis, including
products and completed operations, property damage, bodily injury and personal & advertising injury with limits no less than
$1.000,000 per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply separately to this
project/location (ISO CG 25 03 or 25 04) or the general aggregate limit shall be twice the required occurrence limit.

2. Automobile Liability: ISO Form Number CA 00 01 covering any auto or if Contractor has no owned aulos, then hired, and non-
owned autos with limit no Iless than $1,000,000 per accident for bodily injury and property damage.

3. Workers' Compensation: as required by the State of California, with Statutory Limits, and Employer’s Liability Insurance with limit
of no less than $1,000,000 per accident for bodily injury or disease.

4. Cyber Liability Insurance, with limiis not less than $2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall
be sufficiently broad to respond to the duties and obligations as is undertaken by Vendor in this agreement and shall include, but
not be limited to, claims involving infringement of intellectual property, including but not limited to infringement of copyright,
trademark, trade dress, invasion of privacy violations, information theft, damage to or destruction of electronic information, release
of private information, alteration of electronic information, extortion and network security. The policy shall provide coverage for
breach response costs as well as regulatory fines and penalties as well as credit monitoring expenses with limits sufficient to
respond to these obligations.

Other Insurance Provisions:
(@)  Additional Named Insured Status

The City of Lodi, its elected and appointed boards, commissions, officers, agents, employees, and volunteers are to be covered
as addilional insureds on the CGL and auto policy with respect to liability arising out of work or operations performed by or on
behalf of the Contractor including materials, parts, or equipment furnished in connection with such work or operations. General

liability coverage can be provided in the form of an endorsement to the Contractor's insurance (at least as broad as 1SO Form
CG 20 10 11 85 or if not available, through the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; andCG 2037 ifa

later edition is used

(b)  Primary and Non-Conlributory Insurance Endorsement
The limits of insurance coverage required may be satisfied by a combination of primary and umbrella or excess insurance. For

any claims related to this contract, the Contractor's insurance coverage shall be primary coverage at least as broad as ISO CG
20 01 04 13 as respecis the Enfity, its officers, officials, employees, and volunteers. Any insurance or selfiinsurance maintained
by the Entity, its officers, officials, employees, or volunteers shall be excess of the Contractor's insurance and shall not contribute
with it.

(c)  Waiver of Subrogation Contractor hereby grants to City of Lodi a waiver of any right to subrogation which any insurer of said
Contractor may acquire against the City of Lodi by virtue of the payment of any loss under such insurance. Contractor agrees to
obtain any endorsement that may be necessary to affect this waiver of subrogation, but this provision applies regardless of whether
or not the City of Lodi has received a waiver of subrogation endorsement from the insurer

NOTE: (1) The street address of the CITY OF LODI must be shown along with (a) and (b) and (c) above: 221 West Pine Street,
Lodi, Califomnia, 95240; (2) The insurance certificate must state, on its face or as an endorsement, a description of the project
that it is insuring.

(d)  Severability of Interes! Clause

The term "insured” is used severally and not collectively, but the inclusion hersin of more than one insured shall not operate to

incrggag ; g compgny's iability mmﬁﬁﬁmmﬁnﬁbm‘m'w@;@mgm.



(e)

M

(@)

(h)

1)

(k)

)

(m)

Notice of Cancellation or Change in Coverage Endorsement
This policy may not be canceled nor the coverage reduced by the company without 30 days’ prior written notice of such

cancellation ar reduction in coverage to the Risk Manager, City of Lodi, 221 West Pine St,, Lodi, CA 95240.

Continuity of Coverage
All policies shall be in effect on or before the first day of the Term of this Agreement. At least thirty (30) days prior to the expiration

of each insurance policy, Contractor shall furnish a cerlificate(s) showing that a new or extended policy has been obtained which
meets the minimum requirements of this Agreement. Contractor shall provide praof of continuing insurance on at least an annual
basis during the Term. If Contractor's insurance lapses or is discontinued for any reason, Conlractor shall immediately notify the
City and immediately obtain replacement insurance. Contractor agrees and stipulates that any insurance coverage provided to the
City of Lodi shall provide for a claims period following termination of coverage which is at least consistent with the claims period or
statutes of limitations found in the California Tort Claims Act (California Government Code Section 810 et seq.).

Failure to Comply
If Contractor fails or refuses to obtain and maintain the required insurance, or falls to provide proof of coverage, the City may obtain

the insurance. Contractor shall reimburse the City for premiums paid, with interest on the premium paid by the City at the maximum
allowable legal rate then in effect in California. The City shall notify Contractor of such payment of premiums within thirty (30) days
of payment stating the amount paid, the name(s) of the insurer(s), and rate of interest. Contractor shall pay such reimbursement
and interest on the first (1st) day of the manth following the City's notice. Notwithstanding any other provision of this Agreement,
if Contractor fails or refuses to obtain or maintain insurance as required by this agreement, or fails to provide proof of insurance,
the City may terminate this Agreement upon such breach. Upon such termination, Contractor shall immediately cease use of the
Site or facilities and commence and diligentiy pursue the remaval of any and all of its personal property from the site or facilities.

Verification of Covarage

Consdultant shall furnish the City with a copy of the policy declaration and endarsement page(s), original certificates and
amendatory endorsements or copies of the applicable policy language effecting coverage required by this clause. All certificates
and endorsements are to be received and approved by the City before work commences. However, failure to obtain the required
documents prior to the work beginning shall not waive the Consuitant's obligation 1o provide them. The City reserves the right to
require complete, certified copies of all required insurance policies, including endorsements required by these specifications, at
any time, Faflure to exercise this right shall not constitute a waiver of the City’s right to exercise after the effective
date.

Self-Insured Retentions

Self-insured retentions must be declared to and approved by the City. The City may require the Consultant to provide proof of ability
to pay losses and related investigations, claim administration, and defense expenses within the retention. The policy language shall
provide, or be endorsed to provide, that the self-insured retention may be satisfied by either the named insured or City.

Insurance Limils
The limits of insurance described herein shall not limit the liability of the Contractor and Contractor's officers, employees, agents,

representatives or subcontractors. Contractor's obligation to defend, indemnify and hold the City and its officers, officials,
employees, agents and volunteers harmless under the provisions of this paragraph is not limited to or restricted by any requirement
in the Agreement for Contractor to procure and maintain a policy of insurance.

Subconlractors

Consultant shall require and verify that all subcontractors maintain insurance meeting all the requirements stated herein, and
Consultant shall ensure that City is an additional insured on insurance required from subcontractors

Claims Made Policies
If any of the required policies provide coverage on a claims-made basis:

1. The Retroactive Date must be shown and must be before the date of the contract or the beginning of contract work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) years after completion of the
contract of work.

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form with a Retroactive Date prior
to the contract effective date, the Consultant must purchase "extended reporting” coverage for a minimum of five (5) years after
completion of contract work.

Qualified Insurer(s)

All insurance required by the terms of this Agreement must be provided by insurers licensed to do business in the State of
California which are rated at least "A-, VI" by the AM Best Ratings Guide, and which are acceptable to the City. Non-admitted
surplus lines carriers may be accepted provided they are included on the most recent list of California eligible surplus lines
insurers (LESLI list) and otherwise meet City requirements.

Page 2 | of 2 pages | Risk: rev. 3/1/2018



Utility Solutions

MILSOFT \§

§00-344-5647 3 www.milsoft.com
(54400 Buffalo Gap Road | Suite 5150 | Abilene, TX 79606

Bill To

EXHIBIT 2
Hasan Shahriar Quote Number: 54571
Lodi Electric Utility Depariment Date Created: 10/08/2025
PO Box 3006 Valid Until: 12/15/2025
Lodi, CA, 95241-1910 Account Manager: Bart Brockway
UsAa
Communications
Quantity ' Quoted Line ltem | Contract Term Price (Monthly)
1 Hosted 1VR Manthly Subscription 5 Year(s) $2,940.00
The subscription term shall commence on July 1, 2023, and continue through June 30, 2028.
Includes a subscription for a dedicated IVR system Call charges will be invoiced monthly at the
rate of $0.05 per minute. Milsoft Suppart included
1 Hosted IVR Monthly Call Charges 5 Year(s) $100.00
Estimated monthly call charges for Hosted IVR usage estimated at 2,000 minutes per month,
billed at $0.05 per minute (billed as actual)
Communications Total $3,040.00
Non-Recurring Total: $0.00
Recurring Monthly Total: $3,040.00
Total: $3,040.00

Quote 54571 | Submission Options: quotes@milsoft.com | P O Box 5726 Abilene, TX 79608 | Fax: 325-690-0338 1712



Quote Acceptance: ;

This Quote comprises all material representations and constitutes the entire understanding between the parties to date with respect to the subject
matter hereof and supersedes any and all prior representations, offers or agreements either oral or written between the parties with respect to such
subject matter. This Quote shall serve as Schedule A to the Customer's contract for procurement of the Product, Training, Service and Support
Program as described when applicable, or as an addendum to Customer's current contract(s) with Milsoft.

Terms and Conditions - Milsoft IVR™ Hosted Systern (Subscription)
Payment Terms

o Payment due in USD upon receipt of invoice

® 100% of Hosted System Setup invoiced upan quote acceptance

Price Inclusion
e Remote installation
e Suppart Program

Price Exclusion
e For a non-approved payment gateway: fee ($10,500) to audit and gain compliance

Subscription Terms
e Five (5) year initial term, invoiced monthly
e Automalic (1) year renewals after initia! term, unless/until canceled in writing by notice given before the next contract year, renewal pricing may
be subject to change
e Call Charges billed monthly at $0.05 per minute

IMPORTANT! Hardware and Operating Systemn (OS) Requirements

Customer, before signing below, please check online at hito.//milsaft comihardware-saflware-requirements to ensure that you have current
compatibility and the latest recommendations for optimum functionality of this and all Milsoft® software with your organization's computers and

devices.

Account Name: Lodi Electric Utility Department DateSigned: =~~~ PO#(If any):
Accepted By(signature): Signer's Email:
Printed Name & Title: Email for Invaicing:
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Bill To EXHIBIT 3
Jasminder Singh Quote Number; 54566
Ladi Electric Utility Department Date Created: 09/12/2025
PO Box 3006 Valid Until: 12/12/2025
Lodi, CA, 95241-1910 Account Manager: Bart Brockway
USsA
Training
Qty Quoted Line Item List Price Discount Price
1 Training OMS 3 Days Onsite: Follow-up $15,000.00 $5,000.00 $10,000.00
Three (3) days of onsite OMS training and all refated travel expenses. Curriculum chosen by
Customer.
If needed, a DisSPatch Test System will be supplied for six (6) months at no charge.
Sub Total: $15,000.00
Discount: $5,000 00
Total: $10,000 00
Grand Total: $10,000.00
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Quote Acceptance:

This Quote comprises all material representations and constitutes the entire understanding between the parties to date with respect to the subject
matter hereof and supersedes any and all prior representations, offers or agreements either oral or written between the parties with respect to such
subject matter This Quote shall serve as Schedule A to the Customer's contract for procurement of the Product, Training, Service and Support.
Program as described when applicable, or as an addendum to Customer's current contract(s) with Milsoft.

Terms & Conditions ~ Training - Lump Sum Package Pricing
Payment Terms

e Payment due in USD upon receipt of invoice

& 75% invoiced upon quote acceptance

& 25% invaoiced upon completion of the training

Price Inclusion
o Trainers’ travel costs, meals, lodging for onsite presentation, if applicable

Price Exclusions

e Customer-requested changes
e Software sold separately

IMPORTANT! Hardware and Operating System (OS) Requirements

Customer, before signing below, please check online at hts f requirements to ensure that you have current
compatibility and the latest recommendations for optimum functionality of this and all Milsoft® software with your organization's computers and

devices.

Account Name: Lodi Electric Utility Department Date Signed: ___PO# (If any):
Accepted By(signature): Signer's Email: P S —
Printed Name & Title: Email for Invoicing:
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Bill To EXHIBIT 4
Jasminder Singh Quote Number: 54629
Ladi Electric Utility Department Date Created: 09/25/2025
PO Bax 3006 Valid Untit: 12/25/2025
Lodi, CA, 95241-1910 Account Manager: Bart Brockway
USA

Qty I Quoted Line Item Price

1 Customer Billing Conversion $6,500.00

Service to convert Milsaft E&O applications to integrate with the new billing vendor. This process will cover WindMil®,
WindMiiMap®, DisSPatch®, and Milsoft IVR. Milsoft Suppart not applicable. SOW required.

Total: $6,500.00

Grand Total: $6,500.00
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Quote Acceptance:

This Quote comprises all material representations and constitutes the entire understanding between the parties to date with respect to the subject
matter hereof and supersedes any and all prior representations, offers or agreements either oral or written between the parties with respect to such
subject matter. This Quote shall serve as Schedule A to the Customer’s contract for procurement of the Product, Training, Service and Support
Program as described when applicable, or as an addendum to Customer's current contract(s) with Milsoft.

Terms & Conditions - Integration, Texting Configuration, DB Conversion, Migration Tool, Special Script

Payment Terms
e Payment due in USD upon receipt of invoice
= 100% invoiced upon quote acceptance, unless otherwise specified in description

Price Exclusions
® Underlying standard-edition Software product, sold or subscribed separately

e Any Customer-requested changes to the scope of work
® Support Program, if applicable as noted in description (for custom development or tool)
o Annual support at the rate of 20% of the retail price
o Support invoiced separately upon installation, may be prorated to coordinate account

IMPORTANT! Hardware and Operating System (OS) Requirements

Customer, before signing below, please check online at hito:/milsoft comhardware-soitware-requirements to ensure that you have current
compatibility and the latest recommendations for optimum functionality of this and all Milsoft® software with your organization's computers and

devices.

Account Name: Lodi Electric Utility Department Date Signed: __ PO# (if any):
Accepted By(signature): Signer's Email: —
Email for Invoicing: N ~ e ————

Printed Name & Title:
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